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HIGHLIGHTS:

The U.S. Department of Justice announced a settlement with the nation's largest used car
retailer (the "Company") over allegations that the Company's policies and procedures resulted in
violations of the Servicemembers Civil Relief Act ("SCRA").

The settlement agreement requires the Company to pay at least $420,000 in damages to
impacted servicemembers, pay a $79,380 penalty, submit credit trade line deletion requests on
behalf of the impacted servicemembers, and re-write its SCRA policies and procedures.

CASE SUMMARY:

On February 23, 2026, the DOJ reached a settlement with the nation's largest used car retailer over
allegations that the Company violated the SCRA by repossessing vehicles of servicemembers without
court orders. The DOJ alleged that the Company repossessed at least twenty-eight vehicles owned by
servicemembers in violation of the SCRA.

Specifically, the DOJ alleged that the majority of these violations occurred as a result of the Company's
policies. The DOJ alleged that the policies did not require the Company to search the Defense
Manpower Data Center (DMDC) website to determine an owner's military status prior to repossessing a
vehicle that was in charge-off status. The DOJ also alleged that the policies did not prohibit the
Company from repossessing vehicles owned by certain military reserve members who had received
orders to report for military service at a future date. The DOJ also alleged that the Company
repossessed some vehicles after consumers informed the Company that they were servicemembers.

While the Company did not admit fault, it agreed to pay at least $420,000 in damages to impacted
servicemembers and a civil penalty of $79,380 to the United States. The settlement agreement also
requires the Company to submit improved SCRA policies and procedures and training materials to the
DOJ for its review and approval. The settlement agreement also requires the Company to submit credit
trade line deletion requests to the credit bureaus on behalf of the impacted servicemembers.

RESOURCES: 
You can review all of the relevant court filings and press releases at the DOJ's News Page.
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Settlement Agreement 

Enforcement Alerts by Hudson Cook, LLP, written by the attorneys in the firm's Government
Investigations, Examinations and Enforcement and Litigation practice groups, are provided to keep you
informed of federal and state government enforcement actions and related actions that may affect your
business. Please contact our attorneys if you have any questions regarding this Alert. You may also
view articles, register for an upcoming CFS Bites monthly webinar or request a past webinar recording
on our website.

Hudson Cook, LLP provides articles, webinars and other content on its website from time to time
provided both by attorneys with Hudson Cook, LLP, and by other outside authors, for information
purposes only. Hudson Cook, LLP does not warrant the accuracy or completeness of the content, and
has no duty to correct or update information contained on its website. The views and opinions
contained in the content provided on the Hudson Cook, LLP website do not constitute the views and
opinion of the firm. Such content does not constitute legal advice from such authors or from Hudson
Cook, LLP. For legal advice on a matter, one should seek the advice of counsel.
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