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HIGHLIGHTS:

The Consumer Financial Protection Bureau sued a credit card issuer and its owner /

CEO for allegedly deceiving consumers into signing up for its membership credit

card that only enabled consumers to make purchases from the company's online

store.

In the complaint, the CFPB alleged that the company and its CEO engaged in

deceptive acts and practices in violation of the Consumer Financial Protection Act

and violated the Truth in Lending Act and its implementing regulation, Regulation

Z.

The complaint seeks damages in the form of injunctive relief, monetary relief, and

civil money penalties.

CASE SUMMARY: 

On September 13, 2024, the CFPB filed a lawsuit against the company and its owner and

CEO, alleging deceptive and abusive acts and practices in violation of the CFPA and

violations of TILA and its implementing regulation. The lawsuit alleges that the company

and its CEO deceived customers into signing up for its membership card, an unsecured

open line of credit typically starting at $500 or $750. According to the allegations in the

complaint, the company marketed the membership as a regular credit card, but in

reality, the card could only be used to make purchases from the company's online store.

According to the complaint, the company charged delivery charges, shipping and

handling fees, and processing fees on items purchased at their online store and required

that these fees be paid with a separate credit or debit card.

The complaint alleges that the fees totaled approximately 60% of the credit limit. The

Bureau alleges that by charging more than 25% of the credit limit during the first year

after account opening, the company violated TILA and Regulation Z. The complaint also

alleges that the company and its CEO committed abusive acts and practices in violation

of the CFPA by falsely promising that consumers could obtain a full refund in "less than a
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minute" but by refusing refunds in many instances. The complaint seeks damages in the

form of injunctive relief, monetary relief, and civil money penalties.

RESOURCES: 

You can review all of the relevant court filings and press releases at the CFPB's

Enforcement Page.

Complaint

Press Release

Enforcement Alerts by Hudson Cook, LLP, written by the attorneys in the firm's 

Government Investigations, Examinations and Enforcement and Litigation practice

groups, are provided to keep you informed of federal and state government enforcement

actions and related actions that may affect your business. Please contact our attorneys if

you have any questions regarding this Alert. You may also view articles, register for an

upcoming CFPB Bites monthly webinar or request a past webinar recording on our

website.

Hudson Cook, LLP provides articles, webinars and other content on its website from time

to time provided both by attorneys with Hudson Cook, LLP, and by other outside authors,

for information purposes only. Hudson Cook, LLP does not warrant the accuracy or

completeness of the content, and has no duty to correct or update information contained

on its website. The views and opinions contained in the content provided on the Hudson

Cook, LLP website do not constitute the views and opinion of the firm. Such content does

not constitute legal advice from such authors or from Hudson Cook, LLP. For legal advice

on a matter, one should seek the advice of counsel.
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